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WARRANTY SERVICE AGREEMENT PLANS 
2010 Dealer Rate Chart 

 
All Plans Include 24/7 Roadside Assistance and provide reimbursement for the reasonable cost of labor. 

 
PLAN 1:  Drivetrain “Plus” Coverage ~ No Year Limit 

TERM Maximum Mileage at 
Time of Purchase 

Dealer Cost 

3 Months  3,000 Miles No Mileage Limit $90 

6 Months  6,000 Miles No Mileage Limit $195 

12 Months  12,000 Miles No Mileage Limit $460 

24 Months  24,000 Miles No Mileage Limit $585 

36 Months  36,000 Miles No Mileage Limit $690 

48 Months  48,000 Miles N/A  

ENGINE 
Crank shaft & bearings, oil pump, pistons, rings, connecting rods & bearings, timing gears, chain/belt, 
camshaft, bearings, pushrods, rocker arms/shaft, hydraulic lifters, intake and exhaust valves, springs, 
engine blocks covered if mechanical failure was caused by above-listed parts. 

DRIVE AXLE ASSEMBLY ~ 2-Wheel Drive 
Drive shaft, ring/pinion gears, pinion bearings, side carrier bearings, carrier assembly, thrust washers, 
axle, axle bearings; universal joints, CV joints,* drive axle housing. 

DRIVE AXLE ASSEMBLY ~ 4-Wheel/All Wheel Drive 
Transfer case including gears, main shaft, drive chain, thrust washers and shim, drive shaft, differential 
and CV joints.* 

STANDARD TRINSMISSION 
Internal transmission parts consisting of gears, input and output shafts, bearings, overdrive housing and 
transmission case if malfunction was caused by the listed parts. 

24-HOUR EMERGENCY ROAD SERVICE 
Towing, flat tire assistance, lock-out service, “jump starting,” fuel and fluid delivery, concierge service. 

AUTOMATIC TRANSMISSION 
Gears, input and output shafts, bearings, front pump, planetary assembly, sprags, governor assembly, 
valve body, torque converter, transmission case, overdrive carrier, reaction carrier, center support, 
parking lock actuator, stator and stator shaft, separator plate, pressure regulator valve, dipstick and filler 
tube. 

RENTAL CAR 
Agreement holder will be reimbursed up to $25 per day for a rental vehicle for each four hours of covered 
repair time. Total not to exceed $150. 

ELECTRICAL 
Alternator & starter. ** 

COOLING 
Water pump. ** 

 
* Except if boot was damaged or missing.  **Limited to fifty percent parts & labor. 
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PLAN 2:  Deluxe Coverage ~ 1998 & Newer 

TERM Maximum Mileage 
at Time of Purchase 

Dealer Cost 

3 Months  3,000 Miles 125,000 $265 

6 Months  6,000 Miles 0-100,000 
100,0001-125,000 

$440 
$510 

12 Months  12,000 Miles 0-100,000 
100,0001-125,000 

$775 
$845 

24 Months  24,000 Miles 0-80,000 
80,0001-125,000 

$1,020 
$1,105 

36 Months  36,000 Miles 0-80,000 
80,0001-125,000 

$1,210 
$1,325 

48 Months  48,000 Miles 0-80,000 $1,430 

All items listed in Plan 1 Plus . . . 
 
AIR CONDITIONING 
Compressor, evaporator, accumulator and condenser if factory installed. 

STEERING 
Power steering pump, steering gear housing and its internal parts and rack and pinion assembly. 

COOLING 
Radiator, fan clutch, water pump and cooling fan motor. 

BRAKES 
Master cylinder, ABS master cylinder, vacuum booster, wheel cylinders, disc brake calipers, hydraulic 
lines and fittings. 

FUEL DELIVERY 
Fuel pump, fuel sending unit, fuel tank, fuel injectors and metal fuel lines. 

FRONT SUSPENSION* 
Upper/lower control arms, upper/lower ball joints, steering knuckle, wheel bearings, control arm shaft 
and bushings. 

ELECTRICAL 
Battery, voltage regulator, alternator, wiper motors, wiper module, window motors, ignition module and 
coils, engine operation computer, distributor, starter, starter solenoid, seat motors, door lock actuators, 
manually operated switches for above-listed parts. 

 
*Vehicles under 50,000 miles. 
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PLAN 3:  50% Deluxe Coverage ~ No Year Limit 

TERM Maximum Mileage 
at Time of Purchase 

Dealer Cost 

3 Months  3,000 Miles 150,000 $115 

6 Months  6,000 Miles 150,000 $165 

12 Months  12,000 Miles 150,000 $310 

24 Months  24,000 Miles 150,000 $420 

36 Months  36,000 Miles N/A 

48 Months  48,000 Miles N/A 

All items listed in Plans 1 & 2 Plus . . . 
Limited to 50% parts and labor. 

 
 

PLAN 4:  Factory Type Coverage ~ 2000 & Newer 

TERM Maximum Mileage 
at Time of Purchase 

Dealer Cost 

3 Months  3,000 Miles 0-65,000 
65,0001-85,000 

$395 
$425 

6 Months  6,000 Miles 0-65,000 
65,0001-85,000 

$600 
$665 

12 Months  12,000 Miles 0-65,000 
65,0001-85,000 

$930 
$1,000 

24 Months  24,000 Miles 0-65,000 
65,0001-85,000 

$1,305 
$1,370 

36 Months  36,000 Miles 0-65,000 
65,0001-85,000 

$1,470 
$1,575 

48 Months  48,000 Miles 0-50,000 $1,500 

Includes all items covered under the manufacturer’s original coverage except those items listed under 
“Items Not Covered” on service agreement. 

PARTS 
Because we cover so many parts we could not possibly list all the components. Instead, we list the small 
number of things that are not covered including oil, brake shoes, belts, hoses, tires, tune-up items, 
filters, A/C coolants, exhaust, emission parts, sound reproduction equipment, cosmetic and body parts, 
glass and paint. 

24-HOUR EMERGENCY ROAD SERVICE & RENTAL CAR ALLOWANCE 
Please read the service agreement for complete details. 
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PLAN 5:  Factory Type Coverage ~ 2000 & Newer 
Vehicles with No Factory Warranty Remaining 

TERM Odometer Reading Dealer Cost 

4 Years  75,000 Miles 0-75,000 $1,375 

5 Years  100,000 Miles 0-100,000 $1,500 

Vehicles with Factory Warranty Remaining 

4 Years  70,000 Miles 0-75,000 $1,285 

5 Years  100,000 Miles 0-100,000 $1,390 

7 Years  75,000 Miles 0-75,000 $1,450 

8 Years  100,000 Miles 0-100,000 $1,540 

Includes all items covered under the manufacturer’s original coverage except those items listed under 
“Items Not Covered” on service agreement. 

PARTS 
Because we cover so many parts we could not possibly list all the components. Instead, we list the small 
number of things that are not covered including oil, brake shoes, belts, hoses, tires, tune-up items, 
filters, A/C coolants, exhaust, emission parts, sound reproduction equipment, cosmetic and body parts, 
glass and paint. 

24-HOUR EMERGENCY ROAD SERVICE & RENTAL CAR ALLOWANCE 
Please read the service agreement for complete details. 

 
Additional Charges 
4x4 and All Wheel Drive: all plans................................................................................................$85 
Turbo/Supercharge: Plans 4 & 5 only ......................................................................................... $160 
Diesels (does not apply to 3 month or Plan 3) ............................................................................. $160 
 
Surcharged Vehicles 
BMW (3 & 5 Series), Cadillac (except Catera), Lexus, Mercedes (C & E Class), Olds Aurora, Volvo, Infiniti 
Any 2.7 Daimler Chrysler Engine (does not apply to Plans 1 & 3) ................................................... $600 
Hybrids (does not apply to Plans 1 & 3) ...................................................................................... $650 
 
Options 
Increase Liability Limit to $1,000 on 3/3 (Plan 1 only) ....................................................................$25 
 
Options for vehicles with less than 125,000 miles at time of purchase 
Wear & Tear (Plans 1, 2 & 3. Is already included in Plans 4 & 5) .................................................... $125 
Seals & Gaskets (Plans 1, 2 & 3. Is already included in Plans 4 & 5) ............................................... $100 
 
Excluded Vehicles 

• All BMWs except 3 & 5 series; All Mercedes except C & E class; Any V-10; All Audi, Cadillac 
Catera, Corvette, Hummer, Land Rover, Jaguar, Mustang Cobras, Porsche, Saab, Stealth, VW 
Phaeton, Mitsubishi 3000 GT and Exotics. 

• No vehicles with branded titles or over ¾ Ton. 
• Plans 1 & 3 Only 

o The above excluded vehicles can be written on any Plan 3. 
o Excluded vehicles can also be written on Plan 1 as long as the vehicle is a 1998 or newer 

and has less than 125,000 miles at the time of the service agreement purchase. 
o The only surcharge that will apply is those listed under Additional Charges. 
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